@ Questel QUESTEL - Sales Administration

BP 239
N ) ; 06904 SOPHIA ANTIPOLIS, FRANCE
The DesignFinder (QIP) Service Contract includes: Tel - 00 8000 783 783 5
1.  the present form "
2. Terms & Conditions Fax: ,+33 (0)4 92945593
E-Mail: hel uestel.com

European VAT: FR 04 329 326 896

Requested Start Date: / /

DesignFinder (QIP) SERVICE CONTRACT

COMPANY INFORMATION

BILLING INFORMATION

PLEASE COMPLETE AND RETURN A SIGNED ORIGINAL TO THE QUESTEL ADDRESS MARKED ABOVE.
FOR ASSISTANCE CALL 00 8000 783 783 5

Organization Name:

Contact Person: Titre/Dept :

Address:

City: State: Postcode: Country:
Vat Number (for EU only)

Phone nr: Fax:

E-mail Address: Date:
Customer Type: Commercial Non-Commercial

Is your company currently a Questel online customer? Yes No

If YES, please provide your current Questel Company Number

Complete address information only if this account should be billed to someone other than the contact reference above.
Name: Department;

Billing Address:

Vat Number (for EU only)

City: State: Postcode: Country:

Phone nr: Fax:

E-mail Address:

Payment Options: Check Enclosed Bank transfer upon receipt of invoice

Purchase Order # (if applicable):

DATABASES: (basic offer includes WO and EU)

Europe: CHO DE[J ES[ FR[O GB[O North America : CA[] Us [ Asia:JP[] KR
Site license: [ Global license: [ Number of User IDs:

PRICE FOR SUBSCRIPTION : € (For w hich CA= €) DURATION OF SUBSCRIPT ION :

| HAVE READ AND AGREE WITH THE TERMS AND CONDITIONS INCLUDED WITH THIS CONTRACT.

Signed

Internal
Use Accepted Contract Issue Date
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DesignFinder (QIP)

User ID Form
Please provide the following information

User ID Name City/Country E-mail Phone Number Administrator
(provided by (Yes/No)
Questel)

Customer initials
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Terms and Conditions

DesignFinder Internet Service Questel hereby grants to the Customer the naisfieeable, non-exclusive right to gain computeriaedess to the DesignFinder
service, pursuant to the terms and conditionsatit hierein. The rights granted herein may notli#icensed, assigned or transferred by Customanyrmanner
whatsoever, and any attempted assignment or trastsédl be null and void and of no force and effégipropriate use of the DesignFinder service lgyadhstomer
is a determinant condition of the present contrdat.particular, the following are strictly prohiéd (i) the use of robots, automated intelligengends, or any
automated device in order to access the DesignFiselwice and retrieve information from it; (ii)ettsystematic downloading of any DesignFinder damlma
significant segments of any DesignFinder databasey such improper usage of the DesignFinder servidl be deemed abuse and will result in suspeneio
cancellation of Customer access to the DesignFisderice. Customer shall provide its own termimaddem or any other equipment or software necegsary
access the DesignFinder service. Customer shatdmonsible for assuring that its equipment ispatible with access requirements for the Interiteinternet
access provider, and for the DesignFinder serviCeistomer agrees to be solely responsible foratess to the Internet. Any effect on service mresi by
Customer's Internet carrier, including the avalighdr response time of service is not the respwlity of Questel. Further, Questel is in no wagponsible for the
theft of information from the Customer or Desigrden service by unauthorized users.

Ownership Rights. Customer acknowledges that Questel and/or itsi®enretain all right, title and interest under #pplicable copyright laws in the information
from various databases contained therein (the rimdtion”). Customer further acknowledges that fkgseement grants Customer a limited license, itharge
for payment of the fees and charges establishétisnAgreement, to (i) receive electronic copieshaf information and (ii) make paper copies of lifermation
for Customer's internal use. Nothing in this agreet shall be construed to grant Customer the tmhedistribute electronic or paper copies to tmnd party
without the prior written consent of Questel, uslesherwise required to do so by statute or reigmatThe copyright in the Information and any haapy or
visual representation of Information obtained frbesignFinder belongs to Questel or its Vendors savetherwise indicated in relation to individuatd party
data providers. Customers may not use the DesigeFiservice or any part thereof except in the @gincourse of their own business (not including
redissemination, recirculation or republicationylanay not transfer, retransmit, duplicate or rethellsame, except as provided herein. Customérahide by all
laws, rules and regulations applicable to the dssioh materials and all other restrictions. Cosohereby grants to Vendors the right to enforcassert the
provisions of this agreement on their own behalf.

Products and ServicesCustomer agrees that Questel reserves the dgiftange or modify the DesignFinder service (inclgdeatures) without notice. Questel
will, from time to time, publish on its web sitetig@s concerning the DesignFinder service, or neakelable this information by other means. Thestices may
be amended and updated by Questel within its disareand shall be deemed to be part of this Ages#ras if fully set forth herein.

Customer Account and USER ID's Questel will issue to Customer an account nunalewing access to the DesignFinder Service in ataoce with the
parameters specified in the DesignFinder Servicetr@ot form, including the maximum number of UsBs | the databases and the optional functions teat t
Customer will be able to access. Any addition afhsaontractual parameters will be subject to arpriotten amendment to this agreement to be sidnethe
Customer and Questel, which will define the pri€such additions. Customer is responsible for rfidentiality of its account number set up by Qaksind of
the User IDs set up by the Customer within the anigkd limit. All terms and conditions of this Agmement apply to all User ID's issued under this Agrent, and
Customer agrees to assume full responsibility eongliance with the terms and conditions of the A&gnent, including payment for any charges incuresiliiting
from the use of Customer's User ID's by anyone,fandnaintaining security with regard to all suckdd ID's. If Customer becomes aware of any unaiztd
usage of its account, Customer shall notify Questeiediately by calling its customer support numisted on the reverse side and shall confirm thigfications
with any details it may have in writing, either o, or in paper format, to Questel. Customer giallbe responsible for charges against its UsendDrred after
Questel has received such notice.

Limitations.
If the parameters selected by the Customer in #&idgbFinder Service Contract Form include the "egydunction, the Customer is allowed to exparttotal; a
maximum of :(i) 100 documents at a time, and (0D documents during each 12-months period thisesgent is valid.

Term of the Agreement.The initial term of this Agreement shall commencetioe date hereof and continue for a period ofuev¢l2) months (“Initial Term").
Thereafter, this Agreement shall automatically rerfer subsequent one year periods ("Renewal Périodless either party gives the other written reotid

termination at least thirty (30) days prior to #rad of the Initial Term or Renewal Period, as tasecmay be. Not withstanding the foregoing, Questsi cancel
this Agreement with thirty (30) days prior writtentice to the Customer.

If either party shall default in the performanceaofy material provision contained in this Agreemenid such default shall not have been cured witfiity (30)
days after written notice thereof shall have begargto the defaulting party, the party giving sumdtice, in addition to any other rights and reresdivailable in
law or equity, may then immediately terminate thigeement.

Charges; Payments; Suspension of User ID'Questel shall invoice the Customer for the pritéhe DesignFinder Service, and all applicable $axdl rates are
in Euros and are exclusive of taxes. Customerbeilinvoiced at the beginning of the Initial Terndasf each Renewal Period. Payment is due upornptexfethe

Questel invoice. Any question or dispute concerr@ngnvoice must be submitted in writing by facénar mail, by Customer within thirty (30) dayseafthe date
of invoice. All payments must be made in the cucyeim which the invoice is rendered. Amounts rermgirunpaid for more than thirty (30) days from thete of

invoice therefore shall be subject to an additiaterge of 0.9% per month or the highest rate pgdhby law, which ever is less. Customer agregmyothe cost
of collection of delinquent accounts including reaa&ble attorneys' fees. In addition Questel maitsatole discretion and without notice to Custanseispend or
cancel Customer's account number if charges arpaidtwhen due, or if Customer is otherwise in bheaf the material terms and conditions of the &gnent. A
suspended or canceled account number may be tethstaly with the approval of Questel and may Hgexit to an additional service charge.

Documentation Complete documentation on the use of DesignFirsdavailable online. All user documentation maybpied for non-commercial use.

WARRANTY DISCLAIMER. QUESTEL DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPED, WITH RESPECT TO THE DESIGNFINDER
SERVICE OR ANY INFORMATION CUSTOMER OBTAINS THROUGHTHE SERVICE, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED
WARRANTY OF TITLE, MERCHANTABILITY, FITNESS FOR A RRTICULAR PURPOSE, OR ANY WARRANTY THAT THE INFORMAION IS
ACCURATE OR COMPLETE. THE DESIGNFINDER SERVICE DABASE AND THE INFORMATION ARE PROVIDED "AS IS" WITHOQT
WARRANTY OF ANY KIND. FURTHER, QUESTEL DOES NOT WARANT, GUARANTEE OR MAKE ANY REPRESENTATIONS REGARDIG THE
USE, OR THE RESULTS OF THE USE OF THE DATABASE. THENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OMHE SERVICE ARE
ASSUMED BY THE CUSTOMER. NO ORAL OR WRITTEN INFORMAON OR ADVICE GIVEN BY QUESTEL SHALL CREATE A WARRNTY OR IN
ANY WAY INCREASE THE SCOPE OF THIS WARRANTY, AND CETOMER MAY NOT RELY ON ANY SUCH INFORMATION OR ADVCE.

Customer initials
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LIMITATION OF LIABILITY . QUESTEL WILL NOT BE LIABLE TO CUSTOMERS OR ANYONELAIMING UNDER OR THROUGH A CUSTOMER
FOR ANY LOSS, INJURY, CLAIM, DAMAGE OR LIABILITY OF ANY KIND RESULTING IN ANY WAY FROM (A) CUSTOMER'SUSE OF THE
DESIGNFINDER SERVICE; (B) ERRORS OR OMISSIONS IN EHNFORMATION; (C) FAILURES OR INTERRUPTIONS IN DHVERY OF THE

INFORMATION OR UNAVAILABILITY OF ALL OR ANY PORTION OF THE INFORMATION; OR (D) CONTINGENCIES BEYOND TH CONTROL OF
QUESTEL. FURTHER, IN NO EVENT SHALL QUESTEL BE LIAEE TO CUSTOMER OR ANYONE ELSE FOR ANY DECISION MADBR ACTION

TAKEN BY CUSTOMER IN RELIANCE UPON SUCH INFORMATIONRETRIEVED FROM THE DATABASE OR ANY FUTURE DESIGNRDER

SERVICE. QUESTEL WILL NOT BE LIABLE, NOR ANYONE ESE INVOLVED IN THE CREATION, PRODUCTION, OR DELIVER OF THE SERVICE
SHALL BE LIABLE, FOR ANY DIRECT, INDIRECT, CONSEQUHNTIAL, OR INCIDENTAL DAMAGES (INCLUDING DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OFBNESS INFORMATION AND THE LIKE) ARISING OUT OF THEUSE OR INABILITY

TO USE THE SERVICE, EVEN IF QUESTEL HAS BEEN ADVISEOF THE POSSIBILITY OF SUCH DAMAGES. CUSTOMER ASSIES SOLE
RESPONSIBILITY FOR ALL USE OF THE DESIGNFINDER SERSME AND AGREES TO INDEMNIFY AND HOLD QUESTEL HARMLES FROM ANY
LIABILITY OF CLAIM OF ANY PERSON ARISING FROM CUST®ERS USE OF THE INFORMATION.

Any cause of action concerning the DesignFindeviseror the information, or this Agreement, mustbenmenced within six (6) months after such cadiseton
has occurred.

Entire Agreement. This Agreement (including other notices providedQustomer by Questel), including updates and iendsthereto, constitute the entire
agreement of the parties and supersedes any ptapogaior agreement between the parties with relspe the subject hereof. The Agreement is sultject
acceptance by an authorized representative of §uést used in this Agreement, Questel includesstliSA, its parents, subsidiaries and affiliafsor to the
execution of this Agreement, employees of Questy lmave made oral statements about the DesignFseteice or the information. Such statements do not
constitute warranties nor guarantees, shall notled on by the Customer, and are not part ofAlgieement.

Modification of Agreement. Questel, upon publication on its web site, oother written notice, may modify the terms and dtowds of this Agreement respecting
the DesignFinder service, at any time, and all stltiinges shall be effective immediately when phblisby Questel; however, Questel shall provideceatd
Customer in advance of or concurrent with the ¢iffeadate of such changes. In particular, Quesileinform the Customer before the end of the hlifferm and
Renewal Periods about the change in price appdictnl the next Renewal Period. This Agreement isiéaliately terminable by Customer upon written retic
thereof to Questel if any such change is unacceptabCustomer. Customer's continued use of thegbEmder service following publication of a changethe
Service shall be conclusively deemed acceptanseaf change. In the event that Customer issueschgme order or similar instrument, it is underdttdwat the
purchase order is for Customer's internal accognginrposes only and in no way changes, modifieds ait deletes any of the terms of this Agreemdnt. |
Customer's purchase order provides time, moneyandage limitations, it is Customer's responsybith monitor its use of the DesignFinder servicénsure that

it does not exceed those limitations.

Miscellaneous.The provisions of this Agreement are for the beréfQuestel and its licensors, employees, anchisgand each shall have the right to assess and
enforce such provisions directly on its own beh&lfis Agreement shall be governed by and constiuedtcordance with the laws of France and subethe
jurisdiction of the Tribunal de Commerce de Pdfiany provision of this Agreement shall be detered to be void, invalid, unenforceable or illegal &ny reason,

the validity and enforceability of all the remaigiprovisions shall not be affected thereby. Thiifaiof either party to exercise of its rights hevder for a breach
hereof shall not be deemed to be a waiver of sigtiisrnor shall the same be determined to be aewaivany subsequent breach.

Customer initials



