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Word Trademark Search

Searches

Price for one class

Availability search (EU27 registers) —Analysis—
Including copies of the relevant Trademarks

Registers Standard Urgent
Austria 150 180
Benelux 100 120
Bulgaria 150 180
Cyprus 150 180
Czech Republic 150 180
Denmark 150 180
Estonia 150 180
Finland 150 180
France 100 120
Germany 150 180
Greece 200 240
Hungary 150 180
International and/or Community Trademarks® 100 120
Ireland 150 180
Italy 150 180
Latvia 200 240
Lithuania 150 180
Malta® 200 240
Poland 150 180
Portugal 150 180
Romania 150 180
Slovak Republic 150 180
Slovenia 150 180
Sweden 150 180
Spain 150 180
United Kingdom 150 180
United Kingdom (Common Law) 400 480
European Union (27 registers) 3.900 4.680

1 International Trademarks included free of charge if combined with Community Trademarks.

2 per additional class: +50%
Additional class: + 20 % (with a maximum of + 200 %).

Classes 42 to 45 are considered as one class.
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@ Searches

Word Trademark Search

Availability search (NON-EU registers) —Analysis—
Including copies of the relevant Trademarks
Price for one class
Registers Standard Add. class
Algeria 450 225
Andorra 150 30
Argentina 143 117
Australia 250 50
Bolivia 182 151
Brazil 234 163
Canada (Common Law) 300 60
Canada (Trademarks) 250 50
Chile 254 173
Colombia 260 215
Costa Rica 247 169
Croatia 150 30
El Salvador 215 182
Equador 234 163
Guatemala 234 190
Honduras 195 167
Hong Kong 250 50
International + 100 20
Japan 450 225
Mexico 250 50
Morocco 300 150
New Zealand 250 50
Nicaragua 225 171
Norway 150 30
Panama 247 169
Paraguay 202 176
Peru 202 164
Russian Federation 250 50
Switzerland 150 30
Tunisia 400 200
United States: (50 States) 250 50
United States: (Common Law) 300 60
United States: (Federal) 250 50
Uruguay 202 147
Venezuela 293 193

Urgent delivery + 20 %
Classes 42 to 45 are considered as one class.

Please contact our customer support department for Searches in any other Register.
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Word Trademark Search

Searches

Availability search — Listing only —

Free copy of the retrieved marks available online.
Price for 1 class

Registers Standard Urgent
Andorra 75 90
Austria 75 90
Australia 125 150
Benelux 50 60
Bulgaria 75 90
Canada 125 150
Croatia 75 90
Cyprus 75 90
Czech Republic 75 90
Denmark 75 90
Estonia 75 90
Finland 75 90
France 50 60
Germany 75 90
Hong Kong 125 150
Hungary 75 90
International and/or Community Trademarks ! 50 60
Ireland 75 90
Italy 75 90
Lithuania 75 90
Mexico 125 150
New Zealand 125 150
Norway 75 90
Poland 75 90
Portugal 75 90
Romania 75 90
Russian Federation 125 150
Slovak Republic 75 90
Slovenia 75 90
Spain 75 90
Sweden 75 90
Switzerland 75 90
United Kingdom 75 90
United States (Federal) 125 150
United States (States) 125 150

1 International Trademarks included free of charge if combined with Community Trademarks.

Additional class: + 20 % (with a maximum of + 200 %b).

Classes 42 to 45 are considered as one class.

Questel.Edital - 2009 Tariff (prices in €, excl. taxes)



@ Searches

Word Trademark Search

Strict identical search (EU27 Registers) —Analysis—
Price for all classes
Registers Standard Urgent
Austria 75 90
Benelux 50 60
Bulgaria 75 90
Cyprus 75 90
Czech Republic 75 90
Denmark 75 90
Estonia 75 90
Finland 75 90
France 50 60
Germany 75 90
Greece® 200 240
Hungary 75 90
International and/or Community Trademarks? 50 60
Ireland 75 90
Italy 75 90
Latvia 100 120
Lithuania 75 90
Malta 200 240
Poland 75 90
Portugal 75 90
Romania 75 90
Slovak Republic 75 90
Slovenia 75 90
Sweden 75 90
Spain 75 90
United Kingdom 75 90
European Union (27 registers) 2.150 2.580

1 Per additional class: +20%

2 International Trademarks included free of charge if combined with Community Trademarks.
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Word Trademark Search

Strict identical search (NON-EU Registers) —Analysis
Price for all classes
Registers Standard Urgent
Andorra 75 90
Australia 125 150
Canada 125 150
Croatia 75 90
Hong Kong 125 150
International 50 60
Mexico 125 150
New Zealand 125 150
Norway 75 90
Russia Federation 125 150
Switzerland 75 90
United States (Federal) 125 150
United States (States) 125 150

Strict identical search (Latin America) —Analysis—
Including copies of the relevant Trademarks
Price for one class

Registers Standard Add. class
Argentina 104 78
Bolivia 143 106
Brazil 156 104
Chile 143 98
Colombia 169 124
Costa Rica 156 104
Equador 163 108
El Salvador 176 143
Guatemala 182 141
Honduras 156 128
International 50 10
Nicaragua 171 123
Panama 169 111
Paraguay 156 130
Peru 150 120
Uruguay 130 91
Venezuela 241 147

Urgent delivery + 20 %

Please contact our customer support department for Searches in any other group of registers.
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Word Trademark Search

Searches

Strict identical search —Listing only—
Free copy of the retrieved marks available online.
Price for all classes
Registers Standard Urgent
Andorra 37,5 45
Austria 37,5 45
Australia 62,5 75
Benelux 25 30
Bulgaria 37,5 45
Canada 62,5 75
Croatia 37,5 45
Cyprus 37,5 45
Denmark 37,5 45
Estonia 37,5 45
Finland 37,5 45
France 25 30
Germany 37,5 45
Hong Kong 62,5 75
Hungary 37,5 45
International and/or Community Trademarks 25 30
Ireland 37,5 45
Italy 37,5 45
Lithuania 37,5 45
Mexico 62,5 75
New Zealand 62,5 75
Norway 37,5 45
Poland 37,5 45
Portugal 37,5 45
Romania 37,5 45
Russian Federation 62,5 75
Czech Republic 37,5 45
Slovak Republic 37,5 45
Slovenia 37,5 45
Spain 37,5 45
Sweden 37,5 45
Switzerland 37,5 45
United Kingdom 37,5 45
United States (Federal) 62,5 75
United States (States) 62,5 75

Delivery only via e-mail or as download from our website, www.edital.com.
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Searches
Company Names Searches
Strict identical search
In order to reduce the number of hits in the lists, please specify the activity
(all activities)
Registers Standard Urgent
Belgium 90 108
France 40 48
Germany 90 108
Luxemburg 90 108
Portugal 90 108
Spain 90 108
The Netherlands 90 108

Please contact our customer support department for Company Names Searches in any

other countries.
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Searches
Domain names Search
Strict identical search
gTLD + National Domains
Domains Standard Urgent
gTLD + National Domain 40 48
gTLD + National Domain + .EU 45 54

gTLD: Generic Top Level Domain :

Additional National Domain: +10 € (standard) (with a maximum of 120 €)

Additional National Domain: +12 € (urgent) (with a maximum of 144 €)

.biz, .com, .edu, .gov, .info, .net, .org

Questel.Edital - 2009 Tariff (prices in €, excl. taxes)
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General information on Searches

Turnaround times

Registers
Standard Urgent Immediate
(3 working days¥*) (24736 h) (<24 h)
See previous pages for tariff + 20 % + 50 %

*: incoming and outgoing days not included

Discounts on Standard Tariff only

Annual Search Turnover Discount
> 25.000 € - 5%
> 50.000 € -10 %
> 100.000 € -15%
> 150.000 € -20 %
> 200.000 € -25%

Please bear in mind that we reserve the right of not applying discounts on published prices if
invoices are not paid according to our general conditions.

Questel.Edital - 2009 Tariff (prices in €, excl. taxes) 11
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12

General information on Searches

Remarks
Searches in class 05 always include International Non-proprietary Names (INN).

Minimum invoice amount for searches is € 40

Supplements (classes, turnaround times) are cumulative.

Example of price calculation

Price of an availability search (analysed with copies of the relevant Trademarks) in 2 classes and
urgent turnaround time.

CTM & France & Germany & International € (100 + 100 + 150 + 0) = € 350.00
For the 2" class, 20 % supplement + €70 = € 420.00
For urgent turnaround time, 20 % supplement + €84 = € 504.00

Questel.Edital - 2009 Tariff (prices in €, excl. taxes)



Trademarks and Company Names Watch

Watching

Thorough word or device marks Watch
Copies of the marks included
Annual price for 1 to 3 classes

Registers Electronic* Paper
Worldwide 168 176,40
Madrid Agreement and/or Protocol countries 147 154,35
Europe 126 132,30
European Union countries (27 countries) 105 110,25
1 NON-EU27 country & International 63 66,15
1 EU27 country & International & CTM Trademarks 32 33,60
1 additional country 11 11,55

*: Electronic: download of reports from our website or e-mail delivery.

Additional class: + 20 % (with a maximum of + 200 %).

Classes 42 to 45 are considered as one class.

Company names Watch: France

Annual price for all activities

In order to reduce the number of hits in the lists, please specify the activity

Copies of company names, trade names, abbreviations and shop signs included.

Registers

Electronic*

Paper

France

80

84

*: Electronic: download of reports from our website or e-mail delivery.

Questel.Edital - 2009 Tariff (prices in €, excl. taxes)
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Watching

General information on Watches

Discounts

Discounts on our published tariffs are granted on every invoice according to the total number of
Trademarks watched.

Number of marks Discount
> 50 - 5%
> 100 -10 %
> 150 -15%
> 200 -20 %

Renewal

Unless opposite instruction of the client, received at the latest one month prior the date of
renewal, the watching services will be renewed for a supplementary period of 12 months

Invoicing

Watches are invoiced for 12 months with a renewal date at the end of this time frame.

Please bear in mind that we reserve the right of not applying (or reducing) discounts if our
invoices are not paid according to our general conditions or if the turnover is significantly

reduced.

Abandoning instructions

Instructions to abandon received less than 3 months following the instruction or renewal date
will lead to a credit note of 50% of the invoiced amount.

Instructions to abandon received after this date will not be refunded.

Remarks

For each report, Questel.Edital can provide, on the left, full details of the Trademark being
watched and on the right, full details of the Trademark selected by our analyst, which will help
you in comparing marks.

In order to do so, Questel.Edital requires the application or registration number and the register
of the Trademark to be watched.

Reports are available for download from our Web Site. Reports can also be sent by e-mail or
regular mail.

Examples of price calculation (electronic delivery)

¢ Worldwide Watch for 4 classes :

1 to 3 classes € 168
4th class (+20%) € 33,6
Total € 201,6

e Watch in France + International + CTM + United States (in 3 classes) :

1 country outside the EU € 63 (United States)

1 additional country € 11 (France & International)

1 additional country € 11 Community Trademarks)
Total € 85

14 Questel.Edital - 2009 Tariff (prices in €, excl. taxes)



Quiality of Searches and Watches

Reaqisters available on adital.com

The Questel-Edital software is of high quality. It has been developed using very fine algorithms,
and then thoroughly tested.

One of these tests was as follows:

1. We listed all the decisions (more than 3000) rendered by an opposition division or an appeal
division in Alicante and released on the OHIM website before 01/01/04, and in which the
conflicting marks were deemed phonetically identical or similar.

2. For each of those 3.000 opposing marks identified above we executed a search amongst
marks to which we « added » the 3.000 opposed marks which Alicante considered
phonetically identical or similar to the opposing marks.

100 % of the identical or similar « opposed » marks were retrieved on the computer list
produced by our Questel.Edital software. However, the HZ/HAZET decision was only retrieved
thanks to our analyst’s insight.

Other reqisters

Our worldwide network of specialised partners, who have the same quality standards, allows us
to offer searches in other countries as well as worldwide watches.

For more detailed information, please contact our Customer Service Department.

Questel.Edital - 2009 Tariff (prices in €, excl. taxes)
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) edital.com : online searching

Search & Consult Trademarks online

Trademarks, Industrial Designs, Pharma-in-Use, Company Names, Domain names

Standard Mode
Price per consultation with a minimum of 500 €/year

Hit Count List View Short View Full View

All databases™* free 0,25 € 1,25 € 2,25 €
*Japan, Hong Kong (trademarks) free 0,50 € 1,50 € 3,00 €

Advanced Mode
Price per Search

Tailor-made Similarity Trademark Search » 30 € / Register for 1 class

Note:

- Additional class: + 20 % (with a maximum of + 200 %).

- Classes 42-45 are considered as 1 class

- The International register together with at least one country is free of charge.
Example: A search for France + International costs 30 €.

Phonetically Identical Trademark Search > 15 € / Register for all classes

Note:
- The International register together with at least one country is free of charge. .
Example: A search for France + International costs 15 €.

Bonus on prepaid credit

edital.com : online searching

Subscription Bonus
> 1.000 € + 5%
> 2.000 € + 10 %
> 5.000 € + 15 %

16 Questel.Edital - 2009 Tariff (prices in €, excl. taxes)
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edital.com: online searching

Databases
Trademarks
Andorra Denmark International Poland Switzerland
Australia Estonia Ireland Portugal United Kingdom
Benelux E.U. (CTM) Italy Romania U.S. Federal
Bulgaria Finland Japan Russian Federation U.S. State
Canada France Lithuania Slovak Republic
Croatia Germany Mexico Slovenia
Cyprus Hungary New Zealand Spain
Czech Republic Hong Kong Norway Sweden
Designs
Canada France International (WIPO) Korea United Kingdom
E.U. (OHIM) Germany Japan Spain U.S.A.
Switzerland
Company Names
Spain (Establishment Signs) Portugal (Company Names)
Spain (Company Names) Portugal (Commercial Names)
Portugal (Establishment Signs)
Pharmaceutical databases
Algeria Dem. Czech Ireland New Zealand Spain
Argentina Dem. Dominican Israel Norway Sweden
Australia Denmark Italy Pakistan Switzerland
Austria Ecuador Japan Peru Taiwan
Bangladesh Egypt Jordan Philippines Thailand
Belgium Estonia Korea Poland Tunisia
Brazil Finland Kuwait Portugal Turkey
Bulgaria France Latvia Puerto Rico Ukraine
Canada French West Africa Lebanon Romania United Arab Emirates
Central America Germany Lithuania Russia United Kingdom
Chile Greece Luxemburg Saudi Arabia Uruguay
China Hong Kong Malaysia Singapore United States
Colombia Hungary Mexico Slovakia Venezuela
Croatia India Morocco Slovenia
DCI (WHO) Indonesia Netherlands South Africa

Questel.Edital - 2009 Tariff (prices in €, excl. taxes)
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edital.com: Other Online Products

Worldwide Trademark Law

(E-Mark®)

Connection

Annual Flat Fee Subscription

Per user and per site

370

Worldwide Patent Law

(E—Pat®)

Connection

Annual Flat Fee Subscription

Per user and per site

370

Questel.Edital - 2009 Tariff (prices in €, excl. taxes)



Portfolio Management Systems

WorldMark® Plus 4@ (Trademark Portfolio Management System)

- Only available in English version

Licenses
versions Stand Alone 5-User
(1 user) Network
Read & Report Site 2.000 2.500
Standard Lite 6.000 8.000
Professional Lite 9.000 11.000
Standard Full 12.000 14.000
Professional 17.000 19.000

Details of the different versions

Only allows to read data and to print reports (useful for branches

Read & Report only allowed to read and report)

No functionality compromise but the maximum number of records
Lite per database is 1250 records. However, the number of databases
is unlimited.

Includes all features from the Standard version plus Matters for:
Agreements

Conflicts

Licenses

General

Non-TM

Ownership

Professional In addition, it includes the following tools:

Trademark Checker
Sensitive Changes
Sensitive Fields
Database Builder
Transfer Manager
Mass Filing

CTM Splitter

The Network version allows for more than one user from the same
Network location to access the same database hosted on a centralised
server.

Questel.Edital - 2009 Tariff (prices in €, excl. taxes) 19
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Portfolio Management Systems

WorldMark® Plus (Trademark Portfolio Management System)

Annual maintenance fee

Version Prix
Read & Report 750
Standard Lite 2.500
Professional Full 3.500

Maintenance coverage

Live telephone support

Fax support using Incident Forms

e-mail support using Incident Forms

Remote support (using a computer connection — Microsoft Office Live Meeting)

Law updates and program upgrades downloadable from www.edital.com

Questel.Edital - 2009 Tariff (prices in €, excl. taxes)



Portfolio Management Systems

WorldMark® Plus (Trademark Portfolio Management System)

Additional users
Network version only

5 concurrent™® user pack 2.000

Data conversion

Conversion from existing

Conversion from existing vendor or from the owner
vendor or from the owner

Training

Location Price / day

The client may choose between two options: In the Edital

offices, or at the client’s own site. 1.200

The client covers the trainer’s out-of-pocket expenses.

We recommend a training of two days minimum.

Questel.Edital - 2009 Tariff (prices in €, excl. taxes) 21
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Portfolio Management Systems

WorldSuite® (Management System for Trademarks, Patents, Designs and Domain Names)

This portfolio management software reflects our IP know-how acquired for over twenty years. We use
the latest computer technologies to ensure top product reliability. This software is exclusively
developed by an internal team comprised of people specialised in IP computer systems.

The latest version of the software is currently on its 6th generation. It has been developed in
cooperation with renowned worldwide corporations, some of which are major players in the IP law
field, and others that are among the leading companies in the industrial sector.

Worldsuite® is an integrated system which not only allows you to manage your Trademarks,
patents, designs and domain names, but also facilitates the management of the whole data flow

in your company or office.

Technical Features

Multi-site operation through client-server architecture Microsoft® SQL 2000.

Installation on Windows® terminal server, and Supports Citrix® environment.

Database access from more than one location.

Internet read only access through an Internet browser.

Easy installation through .msi (Microsoft Installer®) file, which ensures installation consistency

Lanquages

e French and English are standard.
e The possibility exists to add other languages if necessary.

IP Laws and Due Dates Management

e Over 300 territories and agreements (WIPO, ARIPO, PCT, EPC, EAPC,...)) including past and
present legislations.

e Al official actions are included in WorldSuite®. They allow for specific and automatic due dates
configuration.
The user can also create his actions which will automatically appear in the overall agenda.
The agenda can be displayed and printed based on various criteria (responsible person, dates,
laws,..).

e WorldSuite® country laws are maintained by an extensive network of over 200 reputable local
agents. Thanks to its country laws module, WorldSuite® includes a law checker.

Integrated System

This is among the major advantages of WorldSuite® as it allows the user, with a simple click on the
mouse, to display on the screen all data and documents related to a specific right, matter, etc. The
time for complicated searching through your servers and folders is over!

Many links exist among modules:

Between different rights.

Between rights and matters.

Between different matters.

Between rights and address books (duplicate, copy to,...).

Between rights and legal addresses (owners, inventors,..).

Between matters and address books (duplicate, copy to,...).

Between different address books (Headquarter, subsidiary,...).

Between different legal addresses (more than one inventor or applicant).

Questel.Edital - 2009 Tariff (prices in €, excl. taxes)



Portfolio Management Systems

WorldSuite® (Management System for Trademarks, Patents, Designs and Domain Names)
Access to generated documents:

e The documents generated in WorldSuite® are easily accessible from the "Relations" tab of the
matter or right they are linked to.
e All documents generated for a recipient are referenced in the address book.

Access to attached documents:

e |t is possible to attach documents (scanning of incoming documents, copy of official
documents, images, etc.) for any records in any modules.

Security

e In-depth configuration of user profiles and rights, individually or per group: access level (read,
print, modification, creation, deletion) per module and per field, default value, export
permission, maximum number of records allowed in results of queries, etc.

e Two types of connections are possible: either "autonomous mode" (a user name and password
are requested to open the program) or "Trusted Authentication mode" (the Windows'® user
name are automatically used to open the program).

e In-depth configuration of modifications that are logged in the history table.

Data Access
e Query any fields directly from within modules ("Query by Form™).
e Highly developed multi-module querying capability, which allows selecting the information
displayed in the results, and with the possibility to export the results in various formats.

e Save and share (also over the Internet) your most frequently used queries.

Data-entry Wizards

Many tools preventing repetitive data-entry tasks and validations:

e Record-duplication wizard.

IP Rights-splitter wizard based on PCT, EPC, EAPC records, or from International Trademark,
etc.

Mass Filing of IP rights

Find & Replace wizard

Default and recommended agents per jurisdiction / legislation.

Patent and Trademark rights data-entry assistant.

Document generation provides for the automatic update of fields.

Library of standard goods and services description from the Nice 8th edition; including the
possibility for the user to create his own goods and services description.

Documents Creation

e Documents are generated straight into MS® Word based on MS® word templates for easy
customisation letters. Over 200 ready to use report templates, among them are numerous
official forms.

e Document generation provides for the automatic update of fields.

Export and print grids in columnar format.
Crystal Reports® templates allowing for additional export options. Dozens of reports will be
available as they are or as models to create your own reports.

Questel.Edital - 2009 Tariff (prices in €, excl. taxes) 23
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Portfolio Management Systems

WorldSuite® (Management System for Trademarks, Patents, Designs and Domain Names)

Elexibility: Customizable Software

User-changeable captions and tips for any field in the system.

Almost all value lists are customisable (matter types, address types, status ...) using the field
manager.

Advanced user-management, with individual profile settings & permissions. Security is
adaptable by user or group of users for all modules, fields, default values, etc.

Create proper rules for generating automatic user actions reflecting your own method of
working.

e Document generation (Microsoft® Word) provides for the automatic update of fields.

e Define your own Goods & Services descriptions.

e 40 user fields in each module for specific data.

e Fields not used can be hidden.

e Specific configuration of history table allows for personalized way to log modifications.

e Unique identification number in all modules. The default numbers are customisable per module
in order to have different ranges of numbers among each of the modules. In addition to clients’
and agents’ references, WorldSuite® provides for more personalised identification data such as
“short name” and even “alternate number” fields.

Finance

Bookkeeping module manages various costs and financial details, with creation of accounting
documents (invoices, credit notes,...).
Agent’s fees management

Miscellaneous

3 different in-charge users per record in any of the modules providing the possibility to specify
various user’s levels such as data-entry person, responsible person, and the department as a
whole.

Goods & Services as filed and registered in Multi-languages is possible

Bar code module.

Link module to Microsoft Outlook®

Connection module to the Benelux Trademark office.

Besides these many functionalities, Worldsuite® is simple to use, user-friendly and

flexible. No doubt that WorldSuite® will long remain the lead product used by IP
professionals.

Questel.Edital - 2009 Tariff (prices in €, excl. taxes)



Portfolio Management Systems

WorldSuite® (Management System for Trademarks, Patents, Designs and Domain Names)

Training

e A training session in our offices or in your premises will be needed. We recommend four days
training for regular users, and an additional day for advanced users (administrators).

Maintenance

Maintenance includes:

e Quarterly law updates
e All WorldSuite® program upgrades.
e Technical support by phone, fax, and e-mails.

Data integration

e Our conversion department converts your data from WorldMark® Plus or from your own
software; or even from Microsoft Excel®, Microsoft® Access, SQL Server, text files ("comma
delimited" and other types), etc.

e We also can add data pertaining to the data you provided us originally, or create the data from
scratch according to official registers which we own.

Tariffs

WorldSuite® tariffs vary according to the following configurations:

e The choice of the base module (Trademarks and domain names module and/or patents and
designs module).

Optional module for the creation of additional databases.
Internet (Web) access module.

Optional bar code module.

Optional link module for use with Microsoft Outlook®.
Optional connection module to Benelux Trademark office.
Number of sites.

Number of users.

Number of records.

Maintenance, which is calculated as a percentage of the total price.
Number of training days.

Conversion of your data.

Please contact us if you require additional information or detailed estimates. We also
provide personalised demonstrations.

Questel.Edital - 2009 Tariff (prices in €, excl. taxes) 25
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General terms and conditions

General terms and conditions

Our general terms and conditions concerning the products listed hereunder are exclusively
applicable in the relations with the Client, so that all other general sales or service conditions,
including those of the Client, are excluded.

The aim of our services is the computer-aided retrieval, by Portfolio Management Systems, of
documentation, searches, watches and information related to Industrial Property (IP). Our services
are geared towards IP specialists and to the IP departments of companies. Unless otherwise
expressly stated, we do not give legal advice.

Even though the greatest care is taken in the handling of our databases, emanating from official or
private sources of the best quality, and in the translation of this data, our liability is strictly limited
to making all reasonable efforts. We therefore do not guarantee the exactitude or exhaustive
character of the data used or of their applications. The Client accepts and expressly recognizes
that Questel and its subsidiary (hereunder Questel.Edital) cannot be held liable of any
consequence resulting from errors or omissions in the databases or in the translations we use or
have made or in our search or watch reports (hereunder the reports).

The Client is solely responsible for the confidentiality and the usage of his username and
password, of the choice, the precision and the scope of his order to Questel.Edital and of the uses
he makes of our reports or our data, whether made available online or not.

Questel.Edital is the sole owner of the copyright, including related rights, of its Portfolio
Management Systems, its databases, its reports or generally of any publication, whether online or
not, transmitted to the Client. These data or reports are confidential; they are for the sole use of
the Client or of his representative. The Client therefore will only use, copy or divulge them for
his/her own professional needs or those of his/her representative.

Our turnaround times are calculated in working days, starting from the day following receipt of the
Client’s order. We accept no responsibility for delays following ‘force majeure’, a strike or a similar
cause, a computer breakdown, or failures of the postal services, private or public, or resulting
from unpaid invoices.

Should Questel.Edital’s liability be established, its liability is in theory limited to the price invoiced
by Questel.Edital for the service rendered to the Client. The Client accepts and recognises that
Questel.Edital will be free of all liability if the claim is not notified within 3 months at the latest of
the execution of the service.

Our services will be invoiced according to the prices published on our website. The Customer is to
notify Questel.Edital immediately, by registered letter or fax, any change of company name,
address or user. Discounts are granted as far as the Customer filled all his obligations, namely
those relative to the total payment of invoices.

Questel.Edital reserves the right to modify his services and/or pricing policy.

Our invoices are payable upon receipt, in the currency and according to the conditions indicated on
the invoice. Any within 30 days unpaid invoice will suspend the execution of any new service and a
monthly interest of 0,9% will be applied without notice. Further, within one month of a registered
letter remaining unanswered, the invoice will be increased with an indemnity rate of ten per cent
with a minimum of 250 €. The banking charges relative to payments, as well as the expenses
engendered by delays in payments of the Customer, are at his expense. Any dispute concerning
an invoice must be notified by registered letter within 2 weeks of the date of the invoice.

Our relations with the Client are governed by the Belgian law. Only the Commercial Court of
Brussels has jurisdiction
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Offices

Paris, France, Questel
Headquarters

4, rue des Colonnes

75082 Paris Cedex 02
Phone: +33 (0)1 55 04 52 00
Fax: +33 (0)1 55 04 52 01

Sophia-Antipolis, France, Questel
Patents, Research & Development
930, route des Dolines

BP 239

06904 Sophia-Antipolis Cedex

Phone: +33 (0)4 92 94 55 55

Fax: +33 (0)4 92 94 55 56

Washington, United States, Questel -
US Headquarters Paris, France Alexandria, VA
1725 Duke Street - Suite 625 Questel Headquarters US Headquarters
Alexandria, VA 22314
Phone: +1 (703) 519 1820
Fax: +1 (703) 519 1821

Brussels, Belgium, Edital

Trademarks, Research & Development
Berkenlaan 1

B - 1831 Brussels

Phone: +32 (0)2 716 32 32

Fax: +32 (0)2 716 32 20

Washington, United States, Digipat

] -

Digipat Headquarters ;
,1AI725 D(;”_(e ?/t;eZe;éawte 625 Sophia Antipolis, France Brussels, Belgium
exandna, R&D, Patents R&D, Trademarks

Phone: +1 (703) 519 1820
Fax: +1 (703) 519 1821

Dublin, Ireland, DesignMuster
Headquarters

Alexandra House - The Sweepstakes
Ballsbridge - Dublin 4

Phone: +353 (0) 163 19 000

Fax: +353 (0) 163 19 001
company@designmuster.com
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Questel DigiPat

Europe +8000 QUESTEL ( +8000-783-7835) +32 (0)2 716 32 32

USA / Pacific 800-456—7248\.,‘;__ . 800-362-5950 888-296-6510

: S +33 (0)1.53-43.85.53
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